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̏̚а̛̥оде̜̭т̛̛̏   ̭   ̥олоде̛̙̦̼̥   ̶е̦т̬а̛̥,   ̬а̛̏̚т̛̛  
̏оло̦те̬̭ко̐о   д̛̙̏е̛̦́   по   п̶̛̛̬̦пу   «̬а̦̼̜̏   – ̬а̦̏о̥у»   ̏   ̭а̥о̥  
у̛̦̏е̛̬̭тете,   уча̭т̛̛   ̏   ̥е̙ду̦а̬од̵̦̼   аќ̶̵̛,   ко̴̦е̬е̶̵̛̦́   по  
̬еп̬одукт̛̦̏о̥у  ̚до̬о̏̽̀. 
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ASSESSMENT OF HEALTHCARE SERVICES TO THE URBAN POPULATION 

A.A. Akolzin 

Scientific Advisor — DMedSci, Prof. E.L. Borschuk 

Orenburg State Medical University, Orenburg, Russia 

 

Introduction. The recent decade is characterized by the large-scale 

reformation and modernization of healthcare system. Several programs and 

pilot projects aimed at the improvement of quality and availability of medical 

aid to the population are realized. For assessment of the efficiency of 

undertaken measures it is necessary to consider not only the data of the 

official reports but also subjective opinion of both patients as final consumers 

of healthcare services and doctors as direct providers of these services. Aim. 

The purpose of the research was to study opinions of medical specialists as 

well as patients about the healthcare condition. Materials and methods. 

When conducting this research the method of questionnaire survey among 

otorhinolaryngologists and patients of the ENT department in the city of 

Togliatti was used. In total in this research 47 medical specialists and 144 

patients took part. Results. Over the last 10 years the healthcare condition 

estiŵated   ďy   patieŶts   is:   «iŵpƌoǀed»   — ϱϳ.ϭϰ%,   «ǁith   Ŷo   ĐhaŶges»   — 

ϯϭ.ϭϳ%,   «deteƌioƌated»   — ϭϭ.ϲ9%.   DoĐtoƌs   estiŵated:   «deteƌioƌated»   — 

ϱϬ%,  «iŵpƌoǀed»  — Ϯ9.ϱϱ%  aŶd  «ǁith  Ŷo  ĐhaŶges»  — 20.45%. Assessment 

of healthcare services to the urban population (on 10 point scale): patients — 

6.64, doctors — 4.1. To improve the healthcare services the funds should be  

 

 

directed to (in descending order): patients — «puƌĐhase   of   up-to-date 

eƋuipŵeŶt»,  «iŶĐƌease  of  health  ǁoƌkeƌs  salaƌies»,  «to  ƌeduĐe  the  dƌugs  Đost»,  
«to   ƌepaiƌ  ďuildiŶgs»,  «to   iŶĐƌease   the  ƋuaŶtity  of  doĐtoƌs»,  «to   iŶĐƌease   the  
ƋuaŶtity  of  ŵediĐal  faĐilities»;  doĐtoƌs  — «iŶĐƌease  of  health  ǁoƌkeƌs  salaƌies»,  
«puƌĐhase   of   up-to-date   eƋuipŵeŶt»,   «to   iŶĐƌease   the   ƋuaŶtity   of   doĐtoƌs»,  
«to  ƌepaiƌ  ďuildiŶgs»,  «to  ƌeduĐe  the  dƌugs  Đost»,  «to  iŶĐƌease  the  ƋuaŶtity  of 

ŵediĐal  faĐilities».  CoŶĐlusioŶ.  The  study  ƌeǀealed  the  diffeƌeŶĐe  iŶ  assessŵeŶt  
of healthcare services given by medical specialists and patients. When 

developing measures to improve healthcare services it is important to consider 

the opinion of both patients and doctors. 
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